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Step 1 – Provide Medical Documentation to Accessibility Services 
 
Contact Accessibility Services at least six weeks before the course start date to allow for adequate time to 
arrange accommodations and to apply for grant funding, if eligible. 
 
Submit current medical documentation that describes functional limitations so that an Access Advisor can 
determine reasonable accommodations for your program. Your medical specialist may use the 
RRU Medical Accommodation Form or supply their own. 
 
Appropriate medical documentation must: 

▪ be produced by a medical or psychological professional; 
▪ be signed and dated by the professional documenting the disability and include the date of 

assessment, the title, phone number, and address of the professional; 
▪ state your disability and indicate how the disability or health condition interferes or will likely 

interfere with academic performance in a post-secondary learning environment; 
▪ suggest specific accommodations and services that may help minimize the impact of the 

disability or health condition on your academic performance in a post-secondary learning 
environment. 

 

Step 2 – Contact Financial Aid & Awards to Apply/Determine Eligibility for  
Grants 
 
Contact RRU’s Financial Aid & Awards office to determine if you are in a program that is supported by 
government student loans and grants. Let them know which academic program you are in and which 
province you are a resident (defined as the last province you lived in for 12 consecutive months without 
going to school full time). 
 
Students eligible for government student loan funding are encouraged to apply for the grants to offset the 
cost of services not provided by the University. Applications may take up to six weeks to process so pre-
planning is essential. An Access Advisor can assist with funding applications. 
 
For permanent conditions that require the need for assistive technology or other support services that 
may qualify for government grant support, please choose one of the forms below that will provide an 
opportunity for a more in-depth functional analysis. 

▪ Physical Medical Documentation 
▪ Psychological/Neurological Medical Documentation 
▪ Learning Disability Screening Tool  
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Step 3 – Work with an Access Advisor to Create an Accommodation Plan 
 
An Access Advisor will review the medical documentation to determine eligibility for specific 
accommodations, depending on the nature of the disability or health condition and the requirements of 
each course. 
 
The Access Advisor drafts an accommodation letter confirming that the student has a documented 
disability and describing appropriate accommodation(s), and emails it to the student to review. Once both 
parties are satisfied with the accommodation plan, the Advisor will email a final copy of the letter to the 
student and the relevant Program Associate.  
 

Step 4 – Send an Accommodation Letter to Instructors Prior to Each Course Start Date 
 
Although Access Advisors work with both the student and the Program Associate to coordinate logistics 
for accommodations, it is strongly recommended that the student emails the accommodation letter to their 
instructor before or at the start of each new course, providing sufficient time for the accommodation to be 
arranged, ideally giving several weeks’ notice.  
 

Step 5 – Confirm Electronic Textbooks with Accessibility Services (if required) 
 
For required textbooks, as long as it is an approved accommodation, an Access Advisor will search for an 
electronic version of the book. If they cannot find the book through the regular supplier, they will request 
the student purchase the e-text and submit the original receipt to Accessibility Services with a copy of the 
Bookstore’s textbook description. They will reimburse the difference in cost for the e-text above the 
purchase price of a new textbook that other students in the program are required to purchase. 
 
For research resources, RRU’s Library has an extensive online collection. This is the primary reference 
resource. Should a student require an electronic version of a publication that is significant to the research 
project but not available in the collection, reimbursement between the cost of the electronic version and 
the Canadian sticker price for the time of purchase applies. Seek approval from an Access Advisor before 
purchase. 
 

Related Documents and Information 
 
Related RRU policies 

• Accessibility for Students with a Disability 
 
Related documents and information 

• Canada Student Grants 

• RRU Financial Aid & Awards 

• RRU Library Services 
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