
 

 
 
 
 
 

Photo Project Captures Voices of Bolivian Villagers 
 
Photo project captures voices of Bolivian villagers 
by Phil Saunders, Communications Office, RRU 
 
Watching the academy award-winning film Born Into Brothels got Professional Communication 
learner Greg Spira thinking. And that thinking led him, in early September, to roll into 
Chaicuriri, Bolivia, with box loads of donated point-and-shoot cameras.  
 
“The idea of giving cameras to people so they can present the world they inhabit was intriguing 
to me,” he says, on the eve of his second trip to a remote village located 4,000 metres above sea 
level in the high plains of the Andes Mountains. In Spanish, it’s called the Altiplano.  
 
“The difference between what the film-makers did in Calcutta and what I’m hoping to 
accomplish here, is that ideally these photographs will 
help people in this community – who are essentially 
voiceless in government and even within the non-
government agencies who are supposed to be helping 
them – find their voice and then affect change in their 
community,” he says. The name of this method is 
PhotoVoice and its three main goals are: 
 
- to enable people to record and reflect their community's 
strengths and concerns; 
 
- to promote critical dialogue and knowledge about 
personal and community issues through large and small 
group discussions of photographs; 
 
- to reach policy-makers.  
 
First, Spira launched a campaign to get enough cameras to create voices for 50 of Chaicuriri‘s 90 
residents. The call went out through local media and a camera store in downtown Victoria 
agreed to partner on the project and accept the donated cameras on Spira’s behalf.  
 
“The response to my initial request was overwhelming,” he says. “I actually got more cameras 
than I needed, but that meant the selection was so great I had the luxury of choosing which ones 
I’d take along.”  

 
PhotoVoice has been used in many 
ways, primarily in the fields of health 

care and education, but Spira’s project 
represents the first time it has been used 

in Bolivian context.  
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PhotoVoice has been used in many ways, primarily in the fields of health care and education, 
but Spira’s project represents the first time it has been used in a Bolivian context and definitely 
the first time it has been used in this marginalized part of Bolivia.  
 
“I had a pretty steep learning curve,” Spira says of his arrival in Chaicuriri.  

 
He had to work quickly to mend a relationship with a 
community member who felt he should have been 
consulted prior to the project starting.  
 
“This person had some pretty hard questions for me,” says 
Spira.  
 
“I had to explain everything from the beginning and then I 
had to show that I had the right amount of respect for his 
authority within the village. 
 
I made a point of giving him one of the nicest of the 
donated cameras and that helped. Soon the project was 
going in the right direction again.” 

 
Another adjustment that Spira had to consider was a change from his initial focus of giving the 
cameras to women only. 
 
“Unfortunately, I found that including women only created too much friction and even ran the 
risk of seriously limiting my participation rate so I decided to open it up to everyone and soon 
had over 40 participants ranging in age from nine to 77.”  
 
Once cameras were in the villager’s hands, Spira then of course had to provide some basic 
training.  
 
 “Keep in mind, there is no electricity in Chacuriri and 
most of the villagers are out in the fields tending to their 
herd through most of the day,” he explains. “When I held 
my first photography class, it was in the dark.”  
 
“I’m really not supposed to be interpreting the 
photographs,” Spira says. “But the importance of home, 
family and particularly children soon became evident. 
 
My sense was that there is a lot of pride about the home. 
To you or me, it might have seemed modest but to them 
it was a source of great satisfaction.” 
 
Children were a focus because typically many young people leave the village, never to return. 
Though this is changing slowly, there is clearly a sense that the future lies in young people.”  
 

 
The role that livestock play in the lives 
of the villagers is central to the local 
economy so naturally there was a lot 
of importance placed on animals, too.  

 
Many young people leave the village, 

never to return. 
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The ultimate goal of Spira’s project is to determine a set of needs that will be presented to the 
Bolivian government in La Paz. Fortunately the time is ripe in this developing country’s history.  
 
“The current president, Evo Morales, himself an indigenous person from a remote rural 
community, has been speaking a lot about providing a political voice for the marginalized,” 
says Spira. “The hope is that this project will hit the mark and Morales will take the opportunity 
to show how he is engaging with these people by actually listening to the villagers of Chaicuriri 
and pushing for policies that will help them develop the way they want. That is my ultimate 
hope.”  
 
Greg Spira is a learner in the Master of Arts in Professional Communication. In a recent residency, and 
by appealing to his classmates, he managed to raise funds to buy supplies that villagers will use to build a 
table and chairs for a common eating area in the elementary school in Chaicuriri. It’s what the villagers 
told him they needed the most.  
 
 

SCC Welcomes Visiting Scholar from Beijing 
 
In November, the faculty and staff at SCC were very happy to welcome Peng Wang, a visiting 
scholar from Beijing, China. Wang is a teacher at the School of Foreign Studies at Central 
University of Finance and Economics, and her research focus is on cross-cultural 
communication.    Last year, Wang was awarded a scholarship under the State Scholarship 
Fund to pursue her academic research in Canada as a visiting scholar. She began to look for 
colleges and universities that were suitable to her research field. Her sister, who lives in 
Victoria, told her that RRU has a very good program in communication. When she browsed the 
RRU website, she discovered that the faculty at the School of Communication and Culture are 
leaders in their fields. Her application was successful, and Wang was accepted to join RRU as a 
visiting scholar. 
 
Wang’s research focuses on intercultural comparisons 
of stroke-related knowledge, attitude and behaviour 
between Mainland Chinese, Canadian-Chinese and 
Euro-Canadians.  Wang collaborates with faculty from 
the University of British Columbia, Royal Roads 
University, and Hong Kong Polytechnic University.  
Research findings are expected to benefit Canadian 
and Chinese health care professionals and public 
health policy making. 
 
During the two months that Wang has been here, she has discovered that unlike Beijing, which 
is a metropolis ranked as one of the biggest cities in the world, “Victoria is a small, quiet city 
with beautiful scenery and a mild winter. This is a city combining ancient tradition and the wild 
beauty of nature. I really enjoy a long walk on the sunny beach down from the Hately Castle, 
and the gardens that are full of exotic charm even at this time of year.” 
 
Wang is very fortunate to have the support of her husband and son who remain home in 
Beijing. Says Wang: “They understand that as a teacher I need this research experience to lay a 
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solid foundation to my career development.”  She is very grateful that RRU is providing her 
with a challenging and collaborative environment, so she can gain new insights into her 
research activity.  “I believe my stay at RRU will be fruitful.”  
 

 

Director’s News 
Bettina Heinz 

 
The year 2008 is already shaping up into an exciting year for the School of 
Communication & Culture. Michael McCarthy has been appointed Chair of the 

SCC Advisory Board, and we're looking forward to the board's active involvement with school 
programming and assessment under his leadership.  
 
We also welcome a new advisory board member. Jas Cheema, a graduate of the first cohort of 
the MA in Professional Communication with Specialization in Intercultural and International 
Communication, has been appointed to the board. She holds the position of Manager of 
Diversity Services in Surrey Health Services and will bring an alumna and an applied health 
communication perspective to the board.  
 
Our international collaboration continues to expand -- whether it's working right on the RRU 
campus with scholar Peng Wang visiting from Beijing, taking our graduate students abroad for 
a residency on the campus of Shandong Normal University in Jinan, a graduate student 
engaging in community-oriented research in Bolivia or seeing our graduates find placement in 
international work.  
  
At home, we're building on the success of our BA and MA graduates who are finding their 
professionally-oriented degrees in demand in the workplace. Our graduates' ability to change 
career paths, to be promoted, or to accept a greater professional responsibility speaks for itself. 
We're equally proud of the placement of graduate students' papers at academic conferences, 
showcasing the strength and competitiveness of our curriculum.  
  
Undergraduate university and graduate degrees in communication are likely to stay in demand. 
Canadian Job Futures (http://www.jobfutures.ca/en/home.shtml), a service provided by the 
Canadian government, predicts a fair employment demand in professional occupations in 
public relations and communications into 2009. The service notes that most recent entrants into 
this career field have an undergraduate university degree, a change from earlier years in which 
a college diploma in public relations, communications, journalism or a particular subject field 
was deemed sufficient.  
 
Job Futures notes that in 2000, 1,445 students graduated from Canadian undergraduate 
university programs in mass communications, a 30-percent increase from 1995. Job Futures 
stresses the utility of experience and skills in writing, current affairs, and trends -- all of which 
are integrated in the RRU curriculum.  
  
We continually assess and modify our programs to reflect market needs and to be responsive to 
our learners. At the bachelor's level, we're working toward creating a senior course on 
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communication ethics and intensifying our professional linkages with our Speaker’s Series and 
senior portfolio.  
 
Thank you for keeping in touch with us and sharing your accomplishments with us. We always 
look forward to hearing from you.  
 
 

November 2007 Convocation Awards 
 
The Ted Wilson Memorial Award for Lifelong Learning  
This endowment fund has been created in honour of Ted Wilson, father of Ann Kelly and 
father-in-law of Royal Roads University’s past president, Gerry Kelly. Wilson was an 
entrepreneur, artist, and sportsman in India, England and Canada. He had an insatiable 
inquisitiveness for learning, having completed his last course at the age of 86 at Camosun 
College in Victoria. The award is presented at Fall Convocation to the learner who demonstrates 
a commitment to lifelong learning. Congratulations to Trayah Zinger (2005 MAPC-IIC) who 
was the recipient of this award for the November 2007 Fall Convocation. 
 
The Royal Roads University Founders’ Award is presented to the graduating learner in each 
degree program who has exemplified the ideals articulated in the Royal Roads University 
Education Plan. Following the Education Plan, the award criteria place emphasis on strength in 
the areas of leadership, sustainability, and personal development. 
 
Congratulations to the following SCC recipients: 
Erin Gable (2005 BAAC)     Rebecca Mitchell (2006 BAAC) 
Kevin Brandon (2005 MAPC)    Jennifer Hunt (2005 MAPC-IIC) 
 
 

2007 MAPC & MAPC-IIC Residencies  
 
In the last few months of 2007, the MA cohorts in Professional Communication engaged in 
lively on-campus residencies.  They enjoyed everything from lush autumn colours to refreshing 
rainfalls, from peacock parades to end of residency banquet blowouts, all richly interspersed 
with lectures, assignments, teamwork, and conviviality.  
 
The four cohorts varied only slightly in size.  From October 15 to November 2, the second-year 
residency met with 47 learners in the MAPC-IIC cohort and 41 in the MAPC cohort.  A few 
weeks later, from November 19 to December 7, the first-year residency met, with 42 in the new 
MAPC-IIC cohort and 38 in the new MAPC cohort. 
 
For the first time, the residencies were preceded by a three-week online pre-residency.  These 
pre-residencies proved extremely useful and will be continued in the future.  As previously, the 
three weeks of on-campus residency were followed by a four-week post-residency. The week 
before and the week after the on-campus portion were free of online activities, at least 
theoretically, although many reported that they found it impossible to avoid completely the 
lure, or demand, of online activities during those weeks.  
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Comments on the residencies were effusive in crediting cohort members and faculty with 
making the experiences richly rewarding.  The vast majority of evaluations rated the residencies 
as excellent or good. 
 
First year MA learners described their experience as intensive, immersive, stimulating, and 
rewarding. The quality of instruction and the contributions of other cohort members were 

crucial factors.  Evaluations 
emphasized how the Royal Roads 
learning style fit learner needs and 
provided a useful, substantive 
opportunity for professional and 
intellectual growth. 
 
Second-year MA learners found 
especially important the opportunity 
to reconnect face-to-face with those 

they’d been interacting with online all year. They appreciated being taught by practitioners in 
applied subjects.  Unlike many in the busy first-year residencies, second-year learners reported 
the satisfaction of making time to walk the gardens and enjoy the natural surrounding. 
 
One learner articulated the feelings of many about the residencies and programs in the School 
of Communication and Culture, calling the experience “a wonderful environment making it 
possible for everyone to shine.  RRU really respects and understands that education is a life 
experience that integrates who we are with who we want to be, and how we’d like our world to 
be.”   
 
-Michael Real, Program Head, MAPC 
 
 

Recent SCC Faculty, Learner Accomplishments 
 
Appointments & Promotions 
 

Jacqueline Bohez (2005 MAPC-IIC) has accepted a position with Nokia in the USA to lead the 
Human Resources component of global mergers and acquisitions worldwide. 

 
Anna Burgess (2006 BAAC-OC) has accepted a position with the Vancouver Aquarium with an 
educational program called the AquaVan. The position involves marketing and promoting the 
program to schools throughout British Columbia, coordinating their visits and road trips, and 
communicating with teachers, parents, and schools. 
 
Paul Cipywnyk (2005 MAPC) has become president of the Edmonds Town Centre Business and 
Community Association in Burnaby, BC. The purposes of the society are to improve business 
and community conditions and activities in the vicinity and, to work with the City of Burnaby, 
toward the establishment of a Business Improvement Area. 
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Leah Diteljan (2006 BAAC-OC) is employed as the Accelerator Program Coordinator for the 
Entrepreneurs' Organization in Victoria. She is responsible for coordinating different 
recruitment events in 15 cities across North America, organizing quarterly events, and 
qualifying applicants for the program. The Entrepreneur's Organization assists first-stage 
entrepreneurs launch new businesses. 
 
Kyle Henry (2006 BAAC-OC) has accepted a position as a Communications Officer with the 
Ministry of Employment and Income Assistance in Victoria. 
 
Elizabeth Keurvorst (2005 MAPC-IIC) accepted a position as 
a municipal volunteer with the Municipal Cooperative 
Program with the Federation of Canadian Municipalities.  
She is leading a cultural strategic planning project in Matara, 
Sri Lanka, to help bring the community together as part of 
the post-tsunami restoration work.  She has also become the 
Acting Director of the newly created Department of 
Communication & Cultural Services with the City of Port 
Moody, BC.  
 
Janice Lee (2005 MAPC) joined TELUS Corporation's corporate affairs division in 
September 2007 as communications manager. TELUS Corporation is the largest 
telecommunications company in Western Canada and the second largest in the country. Lee has 
also been elected to the board of directors of the Stream of Dreams Murals Society. The mission 
of SDMS is "to educate communities about their watersheds, rivers and streams, while dazzling 
them with the charm of community art." The award-winning, BC-based SDMS environmental 
education and mural program has taught over 60,000 schoolchildren in BC, Alberta and Ontario 
about their local watersheds. 
 
Kim Perkins (2005 BAAC-OC) has been hired as the Marketing Coordinator for Victoria's HBC 
(Hudson's Bay Company) Run for Canada. The Hudson's Bay Company sponsors this event in 
various Canadian cities to raise money for Canada's Olympic athletes. 
 
Kealey Pringle (2005 MAPC-IIC) started a new position in November with BC Transit as the 
Communications and Marketing Coordinator, Fuel Cell Buses. BC Transit’s fleet of 20 fuel cell 
buses are the first of their kind in the world.  Pringle enjoys the regular travel to Whistler and is 
excited to be a part of something that is being showcased during the Olympics.  
 
Neil Saxon (2005 BAAC-OC) has been hired for the position of Issues Management 
Coordinator, with Accommodation and Real Estate Services, under the Ministry of Labour and 
Citizen Services in the BC government. He had been working in the Ministry of Children and 
Family Development. 
 
Sarah Louise Taylor (2006 BAAC-OC) was hired as an advertising representative with Black 
Press in Saanich, near Victoria. 
 
Tim Wilson (2006 BAAC-DL) has taken the position of Marketing and Communications 
Coordinator of the Missing Children's Society of Canada at their head office in Calgary. 
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Awards & Achievements 
 
Guppy Ahluwalia-Lopez (2006 MAPC-IIC) has been invited to present her paper 
"Diploma/r/tic Research:  The Methods and Praxis of A/r/tography." at the Congress of 
Qualitative Inquiry being held at the University of Illinois at Urbana-Champaign from May 14-
17th, 2008. 
 
David Black, SCC Faculty member, was one of two recipients to receive the Dr. Gerry Kelly 
Innovative Learning & Teaching Award in December.  This annual award recognizes a Core 
Faculty or Associate Faculty member who is representative of outstanding teachers at RRU. 

This person must also be considered by the university 
as one who makes a positive contribution to the 
overall wellbeing and culture of the university.  Black 
was chosen for his innovative use of new technology 
in his teaching, his ability to tie current events into his 
teaching, and his high level of competency in both 
online and face-to-face course delivery. Black would 
like to thank Sue Reid (2005 BAAC-DL) and Melissa 
Darou (2003 BAAC-OC) for their work on behalf of his 
nomination.  
 

Joshua Guilar, SCC Faculty member, was awarded Top Paper for the Intercultural 
Communication Interest Group at the Western States Communication Association for his paper 
entitled:  “ALENENEC: Learning from Place, Spirit, and Traditional Language.”   
 
Bettina Heinz, SCC Director, published a think piece on Communicating Across Cultures in the 
2008 Communication Manual for Partnership Practitioners. The manual is published by the 
International Business Leaders Forum on behalf of The Partnering Initiative. 
 
Jennifer Walinga, SCC Associate Faculty Member, will have a paper published in the Journal of 
Applied Behavioral Science in June 2008 called: “Change readiness: The roles of appraisal, focus, 
and perceived control” which is based on a three-year study about organizational change using 
the University of Victoria soccer team.  The paper also won best paper at the Western Academy 
of Management 2007. 
 
 

Send your news to the RRU School of Communication & Culture 
 

Enjoy the benefits of sharing your news and networking with other RRU alumni, current learners, faculty 
and staff.  Send your news items for inclusion in the next newsletter to jennifer.1maxwell@royalroads.ca. 

 

School of Communication & Culture 
Commandant's House 

Royal Roads University 
2005 Sooke Road 

Victoria, BC V9B 5Y2  Canada 
Phone: 250.391.2600 Ext. 4158 (Jenn)    FAX: 250.391.2694 

http://www.royalroads.ca/scc/ 
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