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Director's News

Joshua Guilar

I wish you a happy New Year, and I hope you enjoy this time when the
light begins to come back. In this edition of our school bulletin, you will
find updates about our learners, faculty, staff and partners. The theme
running through this edition is one of relationship. We are all members of
the same discipline--communication studies. This discipline has a great
number of related professional and academic associations.

Please consider going to at least one conference this year that fits with your current work and
aspirations. Achieving a fit between conferences and the work you do is being smart.
Conferences provide not only a line on our resumes but also the inspiration that comes from
meeting those who are leaders in our fields.

Let’' s begi nfesvidndl éssodatians. You a@an try the internet using the organizational
name as key words to find more information and to join. The first organization coming to mind

is the Canadian Public Relations Society (CPRS).

national Presidents and past Vancouver Island chapter Presidents as members. There also is the
International Association of Business Communicators (IABC). Currently, we are working with
the IABC on their accredited certificates, which will enhance also our own courses and
programs. Also, consider the Canadian Society for Training and Development (CSTD) if you are
interested in the field of training and development. Many other professional associations may
suit your needs. Most if not all have conventions where you can network.

There are also academic associations to suit your needs. The Canadian Communication
Association (CCA) has its annual conference in Ottawa beginning on May 27%. In the United
States there is the National Communication Association. The list is almost endless of
associations for different methods and for content areas such as listening, journalism, and
media studies. Talk to a faculty member to find an association with which you have affinity.
For example, Jennifer Walinga regularly attends conferences of the Academy of Management,
Western Academy of Management, Human Resources conferences and more. Phillip Vannini
recommends the International Congress of Qualitative Inquiry as being student friendly. Many
learners and faculty will attend the Canadian Communication Association in Ottawa.

I recommend joining associations. Joining is often not expensive for students, and you can find
mentors and friends. Relationships within associations generate connections that are
indispensable to your professional and personal development.
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Our Alumni include those who contribute at national conferences already. We also have

members who are poised to emerge in leadership roles. Attending and contributing at a

national conference is a way to develop your career. Associations need us and we need them.

You may find that the encouragement and professional identity you develop by joining an
association of |like minded people wildl serve your
already, why not do so now. I bet you and your community will benefit.

SCC Says Farewell to Visiting Scholar from Bejing

In November of 2007, the faculty and staff at SCC welcomed Peng Wang, a visiting scholar from
Beijing, China. Wang is a teacher at the School of Foreign Studies at Central University of
Finance and Economics, and her research focus is on cross-cultural communication. Wang was
awarded a scholarship under the State Scholarship Fund to pursue her academic research in
Canada as a visiting scholar. We were fortunate to have Wang with us for a year. Below she
reflects on her experience:

“What impressed me the most about Canada was the beauty of nature. I have been to the
Rockies at Banff - its magnificent sight reveals to me how God can work wonders in the
world. Victoria, where I spent most of my time, is the most beautiful city I have ever seen; those
flaming maple leaves makes the city particularly charming in Autumn; let alone the deer
and squirrels which often showed up in the backyards of the neighbourhood where I lived.

Also, my visit to Royal Roads University was a great
experience for me. 1 appreciated having the
opportunity to work with all the members at SCC.
They always provided me with timely support and
guidance whether I attended the on-line courses and
on-campus residency or the school faculty meeting.
Their friendship and professionalism made my stay
here a rewarding one.

Another valuable experience came from the research project I participated in which focused on
the intercultural comparison on health care. After collaborative work with faculty from UBC
and RRU for several months, we brought a happy ending to this stage of research as I, as a
presenter, presented our research findings on behalf of the team at Asian Studies on the Pacific
Coast Annual Conference. All the hard work seemed worthwhile as we know that the findings
are expected to benefit Canadian and China health care professionals and public health policy
making.

The one-year stay at Victoria has left me with many fond memories, which I will always
cherish. As my visit draws to a close, I want to take this opportunity to say goodbye and wish
the best of luck to everyone I worked with at RRU.”
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Reflections on a Successful MAPC-IIC Residency in Jinan

Leaner Spotlight
Tiffany Auvinen (2007 MAPC-IIC)

My experience in China was life-changing. I never believed that I would be exposed to
Chinese organizations, including software, travel, and insurance companies in addition to a
Chinese-run prison. Each day, I met representatives from companies, which were very
instrumental in my learning experience. It was a great opportunity for me to learn from
successful leaders who had an interest in the way Canadian organizations were managed.

When 1 visited
Jiahe Life, an
insurance firm in
Jinan, I walked
into a room of
sales
representatives
who were all
doing a dance to
North  American
music. | cou
believe that team-

building was

practiced this way,

and wondered

whether my own colleagues would participate in such an activity before drinking their coffee

each morning. It was their company’ s meanpeo f mo t

connection with one another. The experience was fun, and it was also a wonderful source of
physical activity.

Interacting with the masters students from Shandong Normal University was amazing. I was
matched with a student based on my interest of research, which is building self-esteem in
multi-ethnic youth, and I met the best person, Daisy! She greeted me with a smile, and a keen
interest in developing a close connection with me.

Daisy introduced me to her room-mates (all seven of them who study seven hours each day)
who share one room, and only one washroom, which consists of a squatting hole. Seeing the
room made me realize that not only are Chinese students hard-working, but they also
encounter a lot of challenges.

Some information that Daisy told me echoes in my mind each day. Not everyone can attend
university in China. Chinese students need to support their families once they find a job. They
s a |l ot of responsibility for

also have to care for theirelders. T h a t
old.
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Reflecting on my three-week residency in China, I think that I have gained more knowledge
than can be learned in any textbook. I would highly recommend this opportunity to any
Canadian who is given the chance to study abroad.

Questions to ask yourself:

What are you going to do with your
university education? And how can
you take advantage of using the
knowl edge you’ve gained?

We' r e gi ven S 0 many
opportunities in Canada. I know that

Il " m going to shawitk my kn
ot her s, and | 'm al so reac
of a difference in society.

An Unforgettable Experience
Zhenyi Li, MAPC-IIC Program Head

Experiential learning in a supervised field study was designed for 2007 MAPC-IIC learners to
transfer their learned theories into practice in their 2" residency. Twenty-eight of them chose to
go to Jinan for their intercultural adventure for three weeks in October and November. It started
with the jumbo dinner table for 52 guests in a restaurant hosting over 6,000 guests each night
with their 1,200 staff. The experience seemed to be full of pleasant surprises and exotic
discoveries. That impression was '
changed after the whole class visit to the
Provincial ~ Prison  where little
information was exchanged, trust built,
and reality seen. Our learners started to
see the need to build on interpersonal
relationships when they visited nine

hosting organizations in Jinan, where
they were supposed to spend 20 hours
and study intercultural issues that could
benefit Canadians and their
organizations. Shifting from a deal- . !
oriented paradigm to a relationship /trust-oriented perspective was a bitter and sweet change.
New landscapes were found and new knowledge obtained. In particular, most of us found the
residency provided a safe environ ment f or a discovery of one
style, bias, and standpoint. When we concluded the residency in a dining room at a hotel, on the
table there was no longer fancy Chinese food, but a role of tissue paper. Most of us could not
stop our tears since this was the type of journey that took everyone through a path of finding

S O W]
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themselves and their cultures by visiting a remote country and experiencing a very different
lifestyle.

Many of us thought this residency was a remarkable experience, an unforgettable one. It was a

success with contributions from every learner, their “ buddi es” from Shandoncg
University, faculty and staff from RRU and SDNU, and supportive family members of our

learners.

Alumni Feature

From Here to There
Lisa Cyr (MAPC-IIC Graduate)

When | first read Y®RicanagditherB romidesrel matnodt entirely st
meant, but I sure hoped it was true. I was confused about where life was taking me and how I

would ever get out of the vicious circle that accompanies being educated without having any

real work experience that everyone likely goes through in their mid-twenties. I was still
searching for the path | truly wanted to go down.
decent work experience. How could I ever reconcile the two?

The program Royal Roads offered made a lot of sense to me —it allowed me to have the best of

both worl ds, and luckily, | di dn’ t have to worry
away at my degree, I also worked for an international website, coordinating the linguistic and

cultural translation of the website. Needless to say, I could directly apply many of the concepts I

was learning in school to my experience with iStockphoto. I was working in virtual
international teams; having to consider cultural aspects of our different audiences in the articles,
advertisement and web pages; and experiencing the dynamics of an organization, all for the

first time.

Shortly before the end of my program, I
decided to apply for a CIDA (Canadian
International Development Agency) funded
internship through the IISD (International
Institute for Sustainable Development). I
had already applied once, directly after my
undergrad (in International Studies and
Development), but had never made the cut.
I really felt like this was my last chance at an
internship since a year later, ironically, I
risked being too qualified. My heart sank
when I saw that the due date had already
passed, but one internship in particular
caught my attention. I was pleased to learn from the IISD staff that they would still consider my
application. That same day I scrambled together the best definition of sustainable developmeht
could find, went through old papers I had written during the program, frantically contacted ex-
employers and profs for reference letters (my humble thanks to Bev McPhee) and managed to

5
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put together a decent application. A few weeks later, I had a phone interview with the
Association for Progressive Communications, an online network of organizations, whose
collective mission is to promote social and economic development through the strategic use of
information and communication technologies (ICTs).

Without having previously experienced first hand the challenges of global, virtual teams
through Royal Roads, I would have been significantly less prepared to perform in this position.
The emphasis on clear and concise messages, sensitivity to potential misunderstandings, and of
course, the hours I spent on Moodle made my transition to the Communications Assistant
position perfectly smooth.

I chose this Masters program because I felt it was new and innovative and acknowledges a new
and increasingly popular way of learning, working, and communicating. I chose this internship
because I felt it also had this innovative approach to international development. The more I
work in ICT4D (information and communication technologies for development), the more I
realize that the rest of the world is only beginning to get connected, and as it does, schools such
as Royal Roads wil | be |l eaders in this “vir

SCC Faculty, Learner and Graduate Accomplishments
Appointments & Promotions

Colin Babiuk (MAPC Graduate) started a new position as a full-time faculty member of the
School of Business at Grant MacEwan College. He will be teaching in the Public Relations
program as well as liaising with the business community to build courses that provide grads
with the skills industry requires.

Melissa Darou (BAAC Online Graduate) has been hired as a Communications Specialist with
the Resort Municipality of Whistler.

Erin Hallett (BAAC Online Graduate) was hired as the Sponsorship and Special Events
Manager for the Pacific Opera in Victoria.

Bettina Heinz , Associate Dean, was elected President of the Board of the Intercultural
Association (ICA) of Greater Victoria.

Kyle Henry (BAAC On-Campus Graduate) has been hired to a new job as the Events and
Communications Coordinator at Mount Royal College in Calgary.

Sheldon Johnson (BAAC On-Campus Graduate) accepted a Communications Assistant
position with BC Government Caucus.

Sue Reid (BAAC Online Graduate) was hired as a Communication Assistant with BC
Assessment, a provincial crown corporation that produces property assessments on an annual
basis for all property owners in the province. She'll be working there with Kelsey Aman, a

tual
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graduate of the BAAC 2007 on-campus cohort. Sue recently moved to Victoria from Kitchener-
Waterloo, Ontario.

Awards & Achievements

Guppy Ahluwalia -Lopez (MAPC-IIC Graduate) was invited to present her paper Members
Only: The Aches and Pains of Joining the Political Transmigration Club (Denmark and Somalia)
in Salzburg, Austria. The 4th Global Conference on Pluralism, Inclusion and Citizenship
(PIC4) required Guppy to debate and discuss the aforementioned topics for three days through
intercultural and international communication lenses. The paper was born out of a case study
assignment in Ann Roger's PCOM 672 International Affairs and Relations course. Guppy was
also asked to chair a session on violence at the conference. PIC4 took place from

October 31- November 2, 2008.

Joshua Guilar, Director and Faculty Member, had an article accepted by the Canadian Journal
of Native Studies. Written with the WSANEC community and also with instructor Tye
Swallow, the article is titled, ALENENEC: Learning from Place, Spirit and Traditional
Language. Also, Joshua wrote a book chapter with SCC graduate , Lynn Charman--Saying
What We Mean; Meaning What We Say: Authentic Dialogue in Aboriginal Communities, which
will be in a book edited by Phillip Vannini and Patrick Williams. Guilar with graduate learner
Alice Loring, published an article in the Journal of Distance Education titled: Dialogue and
Community in Online Learning: Lessons from Royal Roads University. “ These things come in
waves” said Guilar who also saw his newest book in print, The Power of Authenticity,
published by DeVorss in California.

Jesse Jacks(MAPC Graduate) was offered admission to the Master of Communication
Management with a specialization in Organizational and Corporate Strategic Communication
program at Annenberg, USC.

Russel Lolacher (BAAC Online Graduate) wonthe2 008 Founder s’ aGOmlind
program.

Doug Ozeroff (MAPC-IIC Graduate) won the 2008 Founder's award for the MAPC-IIC
program.

Michael Real, Faculty Member, has several recent publications. One that he is sure you will
want to grab immediately is: Super Bowl versus Futballweltkmeisterschaft: Structureller
Kutlureller Vergleich.It is in Montage AV January 17. 2008. This German journal invited Michael
to write an article for them which they then translated. He is not sure if what they published in
German bears any resemblance to what he wrote in English. But he is sure it is brilliant. Real
has another publication called SPORTS ONLINE: THE NEWEST PLAYER IN MEDIASPORT.
(2009) In Key Readings in Media Today, edited by Brooke Duffy and Joseph Turow. New York:
Routledge. Pp. 346 - 359. This is an analysis of how the world of sports journalism is migrating
to the Web. The study has been very well received.

f

und

or
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Claire Smerdon (MAPC Graduate) received a scholarship for study in the College of
Humanities and Social Science at the University of Edinburgh for her doctoral study.

Matthew Sneyd (BAAC On-Campus Graduate) won the 2008 FoundAr s’ a w:e
On-Campus program.

Tina Strehlke (MAPC Graduate) won the 2008 Founders’ award for the MAPC program.

Jennifer Walinga , Faculty Member, facilitated WorkplaceCommunication Training: Bridging the
Implementation Gap with Communication Planningith Pensions BC Corporation in November
2008. She also recently facilitated a board of directors planning meeting with BCIT FAS in
October 2008. She will be offering several courses in the coming months through Continuing
Studies at RRU including Communicating in an Age of Diversity, Drilling Down and Whysing
Up: Overcoming Organizational Communication Challenges, Energy Management, and
Professional Communication and Presentation Skills. Jennifer will be presenting Building the
Regenerative Organizatioat the Alberta Human Resources Conference in April 2009. She has
received a grant for a pilot study on decision making factors and processes that influence a
person's ability to thrive on stress as opposed to simply surviving. She has also received a grant
to attend the Intercultural Communication Association Conference in Chicago in May 2009 and
the Western Academy of Management Conference in Utah in March 2009 where she has
submitted papers on creative insight decision making processes and decision making for
personal and organizational sustainability.

Phillip Vannini , Faculty Member, wannabe mariner, completed the editing of two books. The
tirst, Authenticity in Culture, Self, and Societi under press with Ashgate Publishing and will be
available in April. The second, Material Culture andTechnology in Everyday Life: Ethnographic
Approacheswill be available in January. He also received the news that another book he is
currently preparing, The Senses in SeSpciety, and Culturewill be published by Routledge. One

of the studies to be later featured in the book, reporting the findings of interview research on
smell and memory, was accepted for publication in The Senses and Socidty.addition to chasing
lots of ferries, Vannini also talked about them at two conferences, one on Korpoo--a small island

in Finland's archipelago--and one in Charlottetown, on Anne of Green Gables's Island.

Send your News to the RRU School of Communication & Culture

Enjoy the benefits of sharing your news, and networking with other RRU alumni, current learners, faculty
and staff. Send your news items for inclusion in the next newsletter to jennifer.lmaxwell@royalroads.ca.

School of Communication & Culture
Commandant's House
Royal Roads University
2005 Sooke Road
Victoria, BC V9B 5Y2 Canada
Phone: 250.391.2600 Ext. 4158 (Jenn) FAX: 250.391.2694
http://www.rovalroads.ca/scc/
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